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In a nutshell...

Crispin Speers & Partners Ltd (CSP) is a leading specialist Lloyd’s

broker, providing tailor-made insurance and reinsurance solutions

for clients based all over the world.

Excellence and innovation

Established in 1985, CSP strives to
deliver excellence and innovation

to its many clients by offering a wide
range of reliable, niche insurance
options. These have been designed
specifically to fulfil the distinct
product and service requirements

of each client.

CSP specialises in the following areas of
insurance and reinsurance:

¢ Travel & Motor Breakdown

e Personal Accident & lllness

e Life & Health

* Medical & Expatriate

e Credit Card & Affinity

e Sports, Leisure & Entertainment

Within these areas, CSP has developed
a wealth of experience and industry
knowledge, covering a broad range

of sectors.

Knowledge and understanding

CSP became a Lloyd’s broker in 1992

and enjoys the active support of Lloyd’s.

It also benefits from close relationships
with London and International Markets.

Forming strategic alliances with other
like-minded market practitioners (such
as brokers and intermediaries) ensures
that we have a thorough understanding
of our clients’ insurance needs.

It also provides the global means
to implement fast, effective solutions
that address those needs.

With this foundation of specialist
industry knowledge and international
expertise, we can ensure that all our
clients receive excellent service, at
all times.

Leaders not followers...

Over the years, we at CSP
have worked hard to build
up a reputation as a
leader in the niche
insurance sector.

Our experience, expertise
and high levels of
customer service have
positioned us at the
forefront of the

broking industry.

Wealth of experience

Underpinning our success
is an in-depth knowledge
of domestic and
international insurance
markets. This combines
with our vast experience in
identifying and responding
to the issues and concerns
that affect our clients.

Located in the heart

of the London Market,
CSP ensures quick and
easy access to the best
industry professionals.

This means you will
always receive the
specialist advice you

require, to cover even
the most complex
insurance needs.

An expert approach

At CSP we pride ourselves
on our dedicated
customer focus. As a
niche broker, we are
expert at developing a
wide range of innovative,
bespoke products for
different insurance
requirements.

Furthermore, we have
extensive experience
in working closely with
clients and insurers

to provide unique
solutions for large

and unusual risks.

Exceptional service

Of course, exceptional
quality can only be
delivered by exceptional
staff. First-class claims
support and efficient
and effective technical
handling enable us to
consistently deliver

unsurpassed levels
of customer service.

In addition, our extensive
in-house knowledge
guarantees you expert
advice and assistance

at every stage of your
relationship with us.

This is reflected in CSP’s
internal company structure,
which is organised into
various key business units:

¢ Retail Travel

¢ Travel Programmes
e Accident & Health
¢ Employee Benefits
e War & Terrorism

® Motorsports

¢ Special Risks

e Treaty Reinsurance

Fast, efficient delivery

We don’t just stop there!
As a forward-thinking
insurance broker, we
continually look for new
ways to use technology
to improve and support
the fast, efficient delivery
of our service.

The specialists...

CSP specialises in
arranging comprehensive
cover for risks relating

to the Travel, Accident

& Health, Sports, Leisure &
Entertainment sectors.
Within each of these areas
of specialism we offer a
diverse portfolio of
innovative and traditional
insurance products.

While each policy includes
standard insurance benefits,
CSP also delivers a variety
of optional extras, tailored
to suit the technical and
budgetary requirements of
individual clients.

Our specialist classes
of insurance include:

e Travel — a portfolio of
products and programmes
designed for travel to
anywhere in the world
including Motor
Breakdown and Assistance.

e Personal Accident and
[llness — a range of
individual and group
products for everything

from Sports to Employee
Benefits.

e Life and Health — a choice
of domestic and overseas
cover on a group
programme or facility basis.

¢ Medical and Expatriate —
group solutions to insured
and self insured
programmes worldwide.

e Credit Card and Affinity —
a range of products allied
to enhancement and
membership.

e Sports, Leisure and
Entertainment —a wide
selection of special risk
cover, also provided on a
programme or facility basis.

e Treaty Reinsurance —
expert protection solutions
in all classes of Accident &
Health, Travel and related
business including a
variety of bespoke and
niche areas.

The next move...

For more detailed
information on all our
categories and classes of
business and to view our
full range of cover and
personal details, please
visit our website at:
Www.cspinsurance.com

Whatever your insurance
requirements, CSP can
provide a fast and efficient
solution.

If you would like to
experience all these
benefits and more,
we would welcome
the opportunity to
talk with you directly.

Contact us at

Crispin Speers & Partners Ltd
St Clare House

30-33 Minories

London EC3N 1PE

Tel: +44 (0) 20 7977 5700
Fax: +44 (0) 20 7702 9276
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